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Item 9. Regulation FD Disclosure and
Item 12. Results of Operations and Financial Condition.

On January 28, 2004, the Registrant issued a Press Release, attached hereto as an Exhibit 99. The press
release, which reports fourth quarter and 2003 results, includes a non-GAAP financial measure, as defined by SEC
Regulation G, which is reconciled within the release. Specifically, the release refers to fourth quarter net income
excluding an after-tax charge for a voluntary separation program and an after-tax charge to recognize the impaired
value of certain telecommunication assets. This measure should be considered in addition to, not as a substitute for,
net income and other measures of financial performance reported in accordance with Generally Accepted Accounting
Principles. Management believes that net income excluding these two charges may be more indicative of operating
results when compared to prior periods and to other companies, and it intends to use this non-GAAP financial measure
for comparison purposes at its analysts' meeting scheduled today and in future comparisons to this period.
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