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Common Stock, $0.01 par value New York Stock Exchange
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Indicate by check mark if the registrant is not required to file reports pursuant to Section 13 or Section 15 (d) of the Act. Yes © No x

Indicate by check mark whether the registrant (1) has filed all reports required to be filed by Section 13 or 15 (d) of the Securities Exchange Act
of 1934 during the preceding 12 months (or for such shorter period that the registrant was required to file such reports), and (2) has been subject
to such filing requirements for the past 90 days. Yes x No ~

Indicate by check mark whether the registrant has submitted electronically and posted on its corporate Web site, if any, every Interactive Data
File required to be submitted and posted pursuant to Rule 405 of Regulations S-T during the preceding 12 months (or for such shorter period that
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Indicate by check mark whether the registrant is a large accelerated filer, an accelerated filer, a non-accelerated filer, or a smaller reporting
Company. See definition of large accelerated filer, accelerated filer, and smaller reporting company in Rule 12b-2 of the Exchange Act.

Large accelerated filer x Accelerated filer
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Indicate by check mark whether the registrant is a shell company (as defined in Rule 12b-2 of the Exchange Act). Yes ©~ No x

The aggregate market value of voting stock held by non-affiliates of the registrant as of June 30, 2010, was approximately $5.1 billion.

At January 31, 2011, there were approximately 168.2 million shares of common stock outstanding.
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PART1
FORWARD-LOOKING STATEMENTS

Forward-looking statements in our public filings or other public statements are subject to known and unknown risks, uncertainties and other

factors that may cause our actual results, performance or achievements to be materially different from any future results, performance or

achievements expressed or implied by such forward-looking statements or other public statements. These forward-looking statements were

based on various facts and were derived utilizing numerous important assumptions and other important factors, and changes in such facts,

assumptions or factors could cause actual results to differ materially from those in the forward-looking statements. Forward-looking statements

include the information concerning our future financial performance, business strategy, projected plans and objectives. Statements preceded by,

followed by or that otherwise include the words believes, expects, anticipates, intends, projects, estimates, plans, may increase, m
and similar expression or future or conditional verbs such as will, should, would, may and could are generally forward-looking in nature and
historical facts. You should understand that the factors described under Risk Factors and the following important factors could affect our future

results and could cause actual results to differ materially from those expressed in such forward-looking statements:

the rapidly changing and intensely competitive nature of the information technology industry and the enterprise data warehousing business,
including the increasing consolidation activity and pressure on achieving continued price/performance gains for data warehousing solutions;

fluctuations in our operating results, timing of transactions, unanticipated delays or accelerations in our sales cycles and the difficulty of
accurately estimating revenues;

our ability to successfully integrate our recent acquisitions;

the impact of global economic fluctuations on the markets in general or on the ability of our suppliers and customers to meet their
commitments to us, or the timing of purchases by our current and potential customers; and

risks inherent in operating in foreign countries, including the impact of foreign currency fluctuations, economic, political, legal, regulatory,
compliance, cultural and other conditions abroad.
Other factors not identified above, including the risk factors described in the section entitled Risk Factors included elsewhere in this Annual
Report on Form 10-K ( Annual Report ), may also cause actual results to differ materially from those projected by our forward-looking
statements. Most of these factors are difficult to anticipate and are generally beyond our reasonable control.

You should consider the areas of risk described above, as well as those set forth in the section entitled Risk Factors included elsewhere in this
Annual Report, in connection with considering any forward-looking statements that may be made by us and our businesses generally. We
undertake no obligation to release publicly any revisions to any forward-looking statements, to report events or to report the occurrence of
unanticipated events.
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Item 1. BUSINESS

Overview. Teradata Corporation ( we, us, Teradata, orthe Company ) is a global leader in enterprise data warehousing ( EDW ), including
enterprise analytic technologies and services, and with the acquisition of Aprimo, Inc. ( Aprimo ) in early 2011, a global provider of integrated
marketing software. Our data warehousing solutions are comprised of software, hardware, and related business consulting and support services.
Recognized as market leading by both industry analysts and customers, our solutions integrate an organization s departmental and
enterprise-wide data about customers, financials, operations, and more into a single enterprise-wide data warehouse. Our enterprise analytical
technologies then transform that data into actionable enterprise intelligence. This intelligence offers our customers a single view of their
business, and the ability to leverage their organization s data as a strategic corporate asset to gain competitive and operational advantage.
Companies today realize that they require better information derived from their data to run their business, and are seeing data volumes and data
sources continue to multiply. Using Teradata solutions, they can access more timely and accurate information, obtain better insight about all
aspects of their business, and make decisions with greater speed and precision to drive profitable growth. Teradata is designed to enable our
customers to maximize business value while minimizing their total costs.

We serve customers across a broad set of industries from around the world ranging from small departmental and corporate implementations to
many of the world s largest data warehouses. Teradata operates from three main locations in the United States: Johns Creek (Atlanta), Georgia;
Dayton, Ohio; and Rancho Bernardo (San Diego), California. In addition, we have sales and services offices located in approximately 40

countries. For the full year ended December 31, 2010, we had net income of $301 million and total revenues of $1.936 billion, of which
approximately 60% was derived in the North America and Latin America region (the Americas ), 23% in the Europe, Middle East and Africa
region ( EMEA ), and 17% in the Asia Pacific and Japan region ( APJ ), demonstrating our diversified business model. For financial information
about these geographic areas that are also our reportable segments, see Note 10 Segment, Other Supplemental Information and Concentrations in
Notes to Consolidated Financial Statements elsewhere in this Annual Report.

History and Development. Teradata was formed in 1979 as a Delaware corporation. Teradata established a relational database management
system on a proprietary platform in 1984. In 1990, Teradata partnered with NCR Corporation ( NCR ) to jointly develop next-generation database
systems. In 1991, AT&T Corp. ( AT&T ) acquired NCR and, later that year, NCR purchased Teradata.

In 1996, AT&T spun off NCR (including Teradata) to form an independent, publicly-traded company, NCR Corporation. In 1999, NCR
consolidated its Teradata data warehousing operations and product offerings into a separate operating division. Since 1999, we have increased
our investments and focus to extend the scope of our enterprise data warehousing solutions, including improvements to our leading database
software, increasing our enterprise analytic software applications, and providing sophisticated support and consulting services.

On August 27, 2007, NCR s Board of Directors approved the separation of NCR into two independent, publicly-traded companies through the
distribution of 100% of its Teradata data warehousing business to shareholders of NCR (the Separation ).

To effect the Separation, Teradata was formed as a separate Delaware corporation on March 27, 2007, as a wholly-owned subsidiary of NCR.
Immediately prior to the Separation, the assets and liabilities of the Teradata data warehousing business of NCR were transferred to Teradata in
return for 180.7 million shares of the Company s common shares. NCR accomplished the Separation through a distribution of one share of
Teradata common stock for each share of NCR common stock on September 30, 2007. 100% of the Teradata shares were distributed to NCR
shareholders of record as of September 14, 2007.

Industry Overview

Our revenues are primarily generated in the multi-billion dollar data warehousing market. This market includes data warehouse database
software; applications software; supporting hardware (servers, storage and
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interconnects); as well as consulting and installation-related ( consulting ) services and maintenance services. We expect that the need for data
warehousing will continue to grow as organizations increasingly rely on enterprise analytics to compete on a global basis. This need is further
driven by the convergence of the following key market dynamics we have observed:

high levels of data growth are being driven by new data types, in particular unstructured data, often referred to as big data, examples of which
include web logs, radio-frequency identification ( RFID ), sensor and social network data, Internet text and search indexing, call detail records,
genomics, astronomy, biological research and military surveillance information, medical records, photography archives, video archives, and
large scale eCommerce data;

economic and business uncertainty combined with intense competition is driving companies to increasingly adopt data and analytic
technologies to address the vast complexity inherent in their markets and businesses;

globalization, mobility, security concerns and increased government regulation are creating the need for enhanced visibility across the entire
enterprise at all times;

improved data warehousing affordability due to price/performance gains on server and disk hardware as well as software is enabling new
types of usage, and the maintenance and analysis of more historical and near real-time data; and

the adoption by customers of more real time, or active, environments for enterprise intelligence is driving more applications, usage and
capacity.
Our Data Warehousing Solutions

Data Warehousing. Data warehousing is the process of capturing, integrating, storing, managing, and analyzing data to answer business
questions and make more informed, faster decisions. Customers use our data warehousing software and hardware technologies and related
services to:

acquire, aggregate, store and integrate data from multiple sources, including transaction and enterprise resource planning systems;

manage and analyze this data through the Teradata database software and tools, data mining, master data management and other enterprise
analytical applications, such as customer management, demand and supply chain management, enterprise risk management, and financial
management; and

integrate analytics-based decisions into operational processes.
Our solutions allow customers to (1) obtain an integrated view of their business (including customers, products, channels, financials, suppliers,
partners, services, etc.), and (2) transform business data into useful, insightful and actionable business intelligence.

In 2008, Teradata launched a new purpose-built Teradata Platform Family adding the Data Mart Appliance, the Data Warehouse Appliance, and
the Extreme Data Appliance to the existing Active Enterprise Data Warehouse platform. The Teradata Extreme Performance Appliance was
added in 2009. The Teradata Platform Family was released to extend market reach and opportunity to new customers and to grow Teradata s
share of information technology ( IT ) spending within our existing customer base, by providing solutions from data marts, to entry-level data
warehouses, to specialized analytical solutions and our active data warehouses. Teradata s purpose-built Platform Family allows customers to
standardize on the Teradata database system, leveraging their existing training knowledge and experience, to meet all their analytical
architecture needs at various price points.
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Active Enterprise Intelligence. Teradata extends the use of traditional data warehousing by integrating advanced analytics into enterprise
business processes through a solution known as Active Enterprise Intelligence, which reduces the time between obtaining information and acting
on it. Specifically, this advanced solution integrates detailed historical information with near real-time data, and then deploys timely, accurate
strategic intelligence to knowledge workers in the corporate office as well as operational intelligence to front line users, customers and partners.

Table of Contents



Edgar Filing: TERADATA CORP /DE/ - Form 10-K

Table of Conten

Our Products. We are a single-source provider of enterprise data warehousing solutions with a fully integrated business that includes dedicated
professionals and technologies. Our products are optimized and integrated specifically for data warehousing, including our database and
application software, hardware platform, and related consulting and support services. Our key software and hardware products include:

Teradata Database Software Our Teradata database software combined with our massively parallel processing ( MPP ) hardware architecture
provides the foundation for our unique ability to support and manage a wide range of mixed workloads and data warehousing functions. Our
Teradata database software delivers near real-time intelligence for our customers with capabilities and features such as support of short-term
operational and long-term strategic workloads (mixed workloads), the ability to handle thousands of concurrent queries from thousands of
concurrent users, robust and simplified system management, high system availability, event monitoring, and easy integration into the

enterprise. We also offer subscriptions that provide our customers with when-and-if-available upgrades and enhancements to our database
software.

Teradata Platform For the hardware component of our solutions, Teradata integrates and optimizes open systems industry standard hardware
components with our value-added, fault-tolerant BYNET MPP interconnect. We utilize industry standard Intel® XEON 64-bit servers, along
with industry-standard storage offerings, to provide seamless, transparent scalability. Our research and development efforts have sought to
optimize the Teradata Platform Family as high performance, scalable, and easily supportable MPP systems, purpose-built to meet the
analytical architecture needs of our customers, and to optimize the performance of the Teradata database software.

Teradata Logical Data Models Our enterprise industry logical data models ( LDMs ) are designed to be easy-to-follow blueprints for
designing an enterprise data warehouse that reflects business priorities tailored to the specific needs of a particular industry. Additionally, in
2010 we released our Unified LDM, providing a unified view across multiple common subject areas. Our LDMs are licensed to our
customers as a key component of our data warehousing solutions. We also offer subscriptions that provide our customers with
when-and-if-available upgrades and enhancements to our LDMs.

Teradata Analytic Applications and Tools We offer a full suite of data access and management tools and applications that leverage
enterprise intelligence to solve business problems. These tools and applications include: data mining, master data management, integrated
marketing management, enterprise risk management, finance and performance management, demand and supply chain management, and
profitability analytics. In early 2011, Teradata acquired Aprimo, a global provider of integrated marketing software. With Aprimo, Teradata
will expand its offering of business analytics with integrated marketing solutions that enable customers to improve marketing performance
with data-driven insights.

Teradata Integrated Analytics This portfolio enables businesses to convert their traditional data warehouse into an analytic services
environment to meet the challenges of unstructured data (or big data ), complex analytics, mobile business intelligence, social analytics,
pervasive business intelligence, agile analytics, and the many demands driven by new and diverse data and analytics. Teradata Integrated
Analytics is a comprehensive portfolio of high-performance, in-database analytics technology and services that enable businesses to deliver
consistent, high-value analytics across their analytics user community.

Our service offerings include:

Teradata Consulting Services Teradata consultants combine a patented methodology with extensive industry expertise and hands-on
experience to help our customers quickly recognize business value and minimize risk by using data warehousing. We employ skilled
consultants who provide data warehousing business impact modeling, design, architecture, installation, implementation, and optimization
consulting services, as well as enterprise analytics consulting, data management services, and managed services. Our Global Consulting
Centers around the world are staffed with professionals trained in our patented solutions methodology, and supplement local area consulting
teams by accessing and utilizing the accumulated wealth of our global knowledge base and providing offshore consulting resources as
needed.
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Teradata Customer Support Services Our customer services organization provides an experienced, single point of contact and delivery for
the deployment, support and ongoing management of Teradata data warehouses around the world. Our customer support service offers both
proactive and reactive services,
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including maintenance, monitoring, back up, and recovery services to allow customers to maximize availability and better leverage the value
of their investments in data warehousing.

Training Services To enhance the value of their investment, we also provide our customers with training for their employees and contractors
who are responsible for the operation and/or use of their Teradata data warehouses and analytical applications.
Our Strategy. Teradata is a leader in helping companies manage and analyze growing data volumes and complexity to gain business insight and
competitive advantage. Teradata s efforts are primarily focused on data warehousing, data analytics, and marketing and business applications.
We have four key initiatives underway to broaden our position in the market and take advantage of this opportunity. These initiatives are to:

Invest to extend Teradata s core technology and software application offerings, and expand our family of compatible data warehouse
platforms to address multiple market segments and solution offerings through internal development and targeted strategic acquisitions,

Differentiate Teradata technology and drive platform demand by delivering services that enable customers to achieve best-in-class analytics,

Invest in partnerships to increase the number of solutions available on Teradata platforms, maximize customer value and increase our market
coverage, and

Continue to seek opportunities to increase our market coverage through additional sales territories (hiring incremental sales account
executives as well as technology and industry consultants).
Customers. We focus the majority of our sales efforts on the global 3,000 leading companies across a broad set of industries, including
banking/financial services, entertainment (including gaming and media), government, insurance and healthcare, manufacturing, retail,
telecommunications, transportation, and travel. The extent to which any given customer contributes to our revenues generally varies significantly
from year to year and quarter to quarter. These industries provide a good fit for our data warehouse analytic solutions, as they tend to have large
and increasing sources of data, complex data management requirements or large and varied groups of users.

With more than 30 years of experience, Teradata is a leader in implementing data warehouse solutions. Our customers represent some of the
best-known Global 3000 companies. Teradata solutions support: the top ten global telecommunication firms, eight of the top ten travel and
transportation companies, seven of the top ten global retailers, and seven of the top ten global financial companies. (Rankings are based on the
2010 Fortune Global Rankings and Teradata customers as of 2010.) Although Teradata is a well-established vendor with strong penetration in
each of these industries, our market and growth potential remains strong. In addition to adding new customers, Teradata generates revenue as
existing customers increase the size and scope of their data warehouse due to growth in the number of users, amounts and types of data, and
types and complexity of analytics being directed to the customers data warehouse.

Data warehouses are typically built one project at a time. For example, an initial data warehouse may start with a single subject area, which

forms the foundation of data that is available to be leveraged for the next project, and so on. Therefore, a customer with a large order in one
quarter is likely to generate additional revenue for Teradata in subsequent periods. However, due to the breadth of our customer base, no single
customer of Teradata (overall or within any of our reportable segments) accounted for 10% or more of our total revenue in any of the last three
fiscal years. For the year ended December 31, 2010, our top ten customers on a revenue basis collectively accounted for approximately 20% of
our total revenues. Moreover, Teradata s total revenue and revenue for each reportable segment can vary considerably from period to period
given the different growth patterns of our existing customers data warehouse systems and the variable timing of new customer orders. Due to the
size and complexity of these transactions (purchases), the sales cycle for an enterprise data warehouse is often fairly long (typically more than a
year). Each of our large sales orders typically requires substantial lead time, and our results
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in any particular quarter have generally been dependent on our ability to generate a relatively small number of large orders for that quarter.
Partners, Marketing and Distribution Channels

Strategic Partnerships. We seek to leverage our sales and marketing reach through our strategy of partnering with leading global and regional
systems integrators, independent software vendors, and consultants which we believe complement our enterprise data warehousing solutions.

Alliance Partners Strategic partnerships are a key factor in our ability to leverage the value of our data warehousing solutions and expand the
scope of our offerings to the marketplace. Our partner program is focused on working collaboratively with independent software vendors in
several areas critical to data warehousing, including tools, data and application integration solutions, data mining and business intelligence,
and specific horizontal and industry solutions. Our goal is to provide customer choices with partner offerings that are optimized with our
solutions, and fit within the customer s enterprise IT environment. Our strategic alliance partners include many leaders in the business
intelligence and analytics market.

Systems Integrators Teradata works with a range of consultants and systems integrators that engage in the design, implementation and
integration of data warehousing solutions for our joint clients. Our strategic partnerships with select global consulting and systems integration
firms provide broad industry and technology expertise in the design of business solutions that leverage Teradata technology to enable
enterprise analytics and operational intelligence. In general, these partners are trusted advisors who assist in vision and strategy development
with our customers while objectively assessing and meeting their needs. By working with premier system integrators and consulting firms, we
combine our expertise in data warehousing with top-notch consultants to provide true end-to-end solutions. Our strategic global consulting
and systems integration partners include Accenture, Capgemini, Deloitte, Cognizant and IBM Global Business Services.
Sales and Marketing. We sell and market our data warehousing solutions in our reportable segments, the Americas region; the EMEA region;
and the APJ region, primarily through a direct sales force. We believe our quota-carrying sales force increases our visibility and penetration in
the marketplace and fosters long-term customer relationships and additional product sales. We have approximately 80% of our employees in
customer-facing and/or revenue driving roles (including sales, consulting and customer service, and product engineering).

We support our sales force with marketing and training programs which are designed to grow awareness and highlight our differentiation, as
well as provide a robust set of tools for use by our direct sales force. In support of growing awareness of the need for enterprise data
warehousing and Teradata solutions specifically, we employ a broad range of marketing tactics including programs to inform and educate the
media, industry analysts, academics and other third-party influencers, targeted direct marketing, a website, webinars, and trade shows and
conferences. We annually host or participate in worldwide and regional user conferences that take place in approximately 30 locations around
the globe.

We also believe that promoting customer success and return on investment is an important element for our success. As a result, and because we
have an enthusiastic customer base, we have developed an active program to support and leverage customer references.

Resellers and Distributors. Although the majority of our sales are direct, to extend our sales coverage, we market and sell our products through
third-party channels, including resellers and distributors. We have a number of licensed resellers, and have license and distribution agreements
with independent distributors in many countries worldwide. The distribution agreements generally provide for the right to offer our products
within a territory. Our distributors generally maintain sales and services personnel dedicated to our products. Accordingly, we have dedicated
sales, marketing, and technical alliance resources designed to optimize our reseller and distributor relationships.
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Sources of Materials. Our hardware components are assembled exclusively by Flextronics Corporation. Our platform line is designed to
leverage the best-in-class components from industry leaders such as Intel Corporation for microprocessors. In addition, our computer data
storage devices (such as disk arrays) are industry-standard technologies provided by LSI Corporation and EMC Corporation, but are selected and
configured by us to work optimally with our software and hardware platform. Flextronics also procures a wide variety of components used in the
assembly process on our behalf. Although many of these components are available from multiple sources, Teradata utilizes preferred supplier
relationships to better ensure more consistent quality, cost and delivery. Typically, these preferred suppliers maintain alternative processes
and/or facilities to ensure continuity of supply. Given our strategy to outsource manufacturing activities to Flextronics and to source certain
components from single suppliers, a disruption in production at Flextronics or at a supplier could impact the timing of customer shipments.

Competition. The overall data warehousing market is very competitive, and we face competition for nearly every sales opportunity we pursue.
Our primary competitors include IBM and Oracle. Since the overall market is large and growing, we expect to see new and emerging
competitors with other alternative approaches, especially in the low-end of the data warehousing market. We compete successfully in the
marketplace and intend to continue to do so based on our expanded Teradata platform family, proven architecture, integrated solutions with
high-performing and scalable technology, deep and broad services capabilities, strong customer relationships, and our successful track record.
For more information, see Item 1A, Risk Factors, elsewhere in this Annual Report.

Competitors take different technical and integration approaches to addressing enterprise analytics needs, and therefore they often recommend a
different architecture than our solutions. We believe that our customers recognize the advantages of our technology, our integrated enterprise
data warehousing approach and the new purpose-built platform family to meet their architecture needs, which enables us to successfully compete
in the marketplace.

Key factors used to evaluate competitors in these markets include: data warehousing experience and customer references; technology leadership;
product quality; performance, scalability, availability and manageability; support and consulting services capabilities; industry knowledge; and
total cost of ownership. We believe we have a competitive advantage in providing complete, integrated, and optimized data warehousing
solutions based on our platform family that address these customer business, technical and architecture requirements. Our high performance
Active Enterprise Data Warehouse platform technology is designed to not only seamlessly and linearly scale with customer growth needs but to
do so in a manner that allows us to add current generation nodes with several generations of our technology, thereby protecting our customers
prior investments. Because our Teradata Platform Family also includes appliances, we believe we have the right platform for any analytical
architecture need which makes our data warehousing solutions particularly attractive to customers.

Many companies participate in specific areas of our business, such as enterprise analytic and business intelligence application software. The
status of our business relationships with these companies can influence our ability to compete for data warehousing opportunities that include
such areas. Our products also complement offerings of some of our competitors, with whom we have formed partnerships to work with their
business intelligence and application software businesses. Examples of these companies include both IBM and Oracle, due to acquisitions of
other business intelligence, consulting and application software companies they have made in recent years.

Seasonality. Historically our sales are seasonal, in line with capital spending patterns of our customers, with lower revenue typically in the first
quarter and higher revenue generally in the fourth quarter of each year. Such seasonality causes our working capital cash flow requirements to
vary from quarter to quarter depending on the variability in the volume, timing and mix of product sales. In addition, revenue in the third month
of each quarter has historically been significantly higher than in the first and second months. These factors, among others as more fully
described in Item 1A, Risk Factors, elsewhere in this Annual Report, make forecasting more difficult and may adversely affect our ability to
accurately predict financial results.

Research and Development. We remain focused on designing and developing data warehousing products, services and solutions that anticipate
our customers changing technological needs. As we seek improvements in
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our products and services, we also consider our customer s current needs as we design our new technology so that new generations of the

Teradata database software and operating platforms are compatible with prior generations of our technology. We believe our extensive research
and development ( R&D ) workforce is one of our core strengths. This global R&D team is headquartered at our facility in Rancho Bernardo (San
Diego), California. We anticipate that we will continue to have significant R&D expenditures, which may include strategic acquisitions, in the
future in order to continue a flow of innovative, high-quality products and services, which is vital to our leading competitive position. For
information regarding the accounting and costs included in R&D activities see Note 1 Description of Business, Separation, Basis of Presentation
and Significant Accounting Policies in Notes to Consolidated Financial Statements elsewhere in this Annual Report.

Intellectual Property and Technology. The Company owns approximately 510 patents in the United States and about 60 patents in foreign
countries. The foreign patents are generally counterparts of the Company s U.S. patents. Many of the patents that we own are licensed to others,
and we are licensed to use certain patents owned by others. While our portfolio of patents and patent applications in aggregate is of significant
value to our Company, we do not believe that any particular individual patent is by itself of material importance to our business as a whole.

In addition, the Company owns copyrights and trade secrets in its vast code base which makes up the core Teradata software product offerings,
including the Teradata database and application software products. The Teradata database software, which was initially based upon computer
science research at the California Institute of Technology, works on multiple tasks at once, an approach known as parallel processing. The
Teradata database software architecture is known in the industry as a massively parallel processing system. Parallel processing vastly increases

the speed with which results are delivered and correspondingly increases the amount of data that can be queried and the number and complexity

of queries that can be run at the same time. The name Teradata evokes the ability to manage terabytes (i.e., trillions of bytes) of data. One of our
key technological advances has been making the Teradata database software and hardware compatible with several operating systems, such as
UNIX, LINUX and Windows. The Teradata database software is a relational database management system ( RDBMS ), reflecting the investment
of hundreds of person-years of development work.

The source code versions of our products are protected as trade secrets and, in all major markets, as unpublished copyright works. We also
vigorously protect our rights in the Teradata database software and related intellectual property; however, there can be no assurance that these
measures will be successful. The Company owns the Teradata® and Aprimo ® trademarks, which are registered in the United States and in many
foreign countries, as well as other tradenames, service marks, and trademarks such as BYNET.

Employees. As of December 31, 2010, we had approximately 7,400 employees globally. We believe that our future success will depend, in part,
on our ability to continue to attract, hire and retain skilled and experienced personnel.

Properties and Facilities. Our corporate headquarters is located in Dayton, Ohio, and we manage our business through three main locations in
the United States: Dayton, Ohio; Johns Creek (Atlanta), Georgia; and Rancho Bernardo (San Diego), California. As of December 31, 2010, we
operated 92 facilities throughout the world. We own our Rancho Bernardo complex, which is the headquarters of our research and development
operations. All of our other research and development facilities are leased, as well as our offices in Dayton and Johns Creek, technical support
centers, training, and other miscellaneous sites. We maintain facilities in approximately 40 countries.

Information. Teradata makes available through its website, free of charge, its Annual Report on Form 10-K, Quarterly Reports on Form 10-Q,
and Current Reports on Form 8-K, and all amendments to such reports, as soon as reasonably practicable after these reports are electronically
filed or furnished to the U.S. Securities and Exchange Commission ( SEC ) pursuant to Section 13(a) or 15(d) of the Securities Exchange Act of
1934. These reports and other information are also available, free of charge, at www.sec.gov. Alternatively, the public may read and copy any
materials we file with the SEC at the SEC s Public Reference Room at 100 F Street, N.E., Washington, D.C. 20549. Information on the operation
of the Public Reference Room may be obtained by calling
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the SEC at 1-800-SEC-0330. Teradata will furnish, without charge to a security holder upon written request, the Notice of Meeting and Proxy
Statement for the 2010 Annual Meeting of Stockholders. Teradata will furnish the Code of Conduct and any other exhibit at cost (the Code of
Conduct is also available through Teradata s website). Document requests are available by calling or writing to:

Teradata Shareholder Relations
10000 Innovation Drive

Dayton, OH 45342

Phone: 937-242-4878

Website: http://www.teradata.com

Item 1A. RISK FACTORS

You should carefully consider each of the following risk factors and all of the other information set forth in this Annual Report. Based on the
information currently known to us, we believe that the following information identifies the most significant risk factors affecting our company in
each of these categories of risks. However, the risks and uncertainties our company faces are not limited to those set forth in the risk factors
described below. Additional risks and uncertainties not presently known to us or that we currently believe to be immaterial may also adversely
affect our business.

In addition, past financial performance may not be a reliable indicator of future performance, and historical trends should not be used to
anticipate results or trends in future periods.

If any of the following risks and uncertainties develops into actual events, these events could have a material adverse effect on our business,
financial condition or results of operations. In such case, the trading price of our common stock could decline.

Economic Pressures and Uncertainty QOur business is affected by the global economies in which we operate and the economic climate of the
industries we serve.

Our business and results of operations are affected by international, national and regional economic conditions. In particular, the IT industry in
which we operate is susceptible to significant changes in the strength of the economy and the financial health of companies who make capital
commitments for new technologies. Accordingly, downturns in the global or regional economies in which we operate or certain economic

sectors (such as the retail, manufacturing or financial services industries) may adversely impact our business. For example, adverse changes to

the economy could impact the timing of purchases by our current and potential customers or the ability of our customers to fulfill their

obligations to us. In addition, decreased or more closely scrutinized capital spending in our customers businesses and in the industries we also
serve may adversely impact our business. Uncertainty about future economic conditions makes it difficult for us to forecast operating results and
to make decisions about future investments. Accordingly, global economic and market conditions may cause material impacts on our results of
operations, prospects and financial condition. The Company s success in periods of economic uncertainty is also dependent, in part, on our ability
to reduce costs in response to changes in demand and other activity.

Competition The information technology industry is intensely competitive and evolving, and competitive pressures could adversely affect our
pricing practices or demand for our products and services.

We operate in the intensely competitive IT industry, which is characterized by rapidly changing technology, evolving industry standards,
frequent new product introductions, and price and cost reductions. In general, as a participant in the data warehousing market, we face:

Changes in customer IT spending habits and other shifts in market demands, which drive competition;
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A trend toward consolidation of companies which could adversely affect our ability to compete, including if our key partners merge or partner
with our competitors;

Continued pressure on price/performance for data warehousing solutions due to constant technology improvements in processor capacity and
speed;

Changes in pricing, marketing and product strategies, such as potential aggressive price discounting and the use of different pricing models by
our competitors or other factors;

Rapid changes in computing technology and capabilities that challenge our ability to maintain differentiation at the lower range of data
warehousing analytic functions;

New and emerging data analytic technologies; and

Changing competitive requirements and deliverables in developing and emerging markets.
To compete successfully in this environment, we must rapidly and continually design, develop and market solutions and related products and
services that are valued in the marketplace. To do this, we must react on a timely basis to shifts in market demands. In addition, our market
position depends on our ability to continually improve the price/performance of our solutions without creating operating inefficiencies and to
sustain competitive operating margins, while also maintaining the quality of our products and services. Reacting quickly to improve the value of
our product offerings while maintaining margins can be particularly important.

Our primary competitors are IBM and Oracle, who are well-capitalized companies with widespread distribution, brand recognition and
penetration of platforms and service offerings. The significant purchasing and market power of these larger competitors, which have greater
financial resources than we do, could allow them to surpass our market penetration and marketing efforts to promote and sell their products and
services. In addition, many other companies participate in specific areas of our business, such as enterprise application analytic and business
intelligence software. In some cases we may partner with a company in one area of our business and compete with them in another. The status of
our business relationships with these companies can influence our ability to compete in data warehousing opportunities in such areas. We also
expect additional competition from both established and emerging companies. Failure to compete successfully with new or existing competitors
in these and other areas could have a material adverse impact on our ability to generate additional revenues or sustain existing revenue levels.

Data Warehousing Market If the overall data warehousing market declines or does not grow, we may sell fewer products and services, and
our business may not be able to sustain its current level of operations.

If the market trends toward more limited IT spending, or limited liquidity, this could result in fewer customers making, or customers delaying
investments in our products and services. In the past, we have seen periodic breaks in the buying patterns from some of our larger customers,
which indicate a level of maturation of their current data warehouse implementation or a shifting of IT priorities when these customers are still
incorporating the investments they have made in their core data warehousing infrastructures during past years. In addition, reduced prices and
improvements in data warehousing solutions increase pressure on our product revenues and margins, as well as on the annuity streams we
receive from our maintenance business. If the growth rates for the data warehousing market decline for any reason, there could be a decrease in
demand for our products and services, which would have a material adverse effect on our financial results.

Renewal Rates and Support Services Pricing Pressures If our existing customers fail to renew their support agreements, or if customers do
not license updated products on terms favorable to us, our revenues could be adversely affected.

We currently derive a significant portion of our overall revenues from maintenance services and software subscriptions, and we depend on our
installed customer base for future revenue from maintenance services and software subscriptions and licenses of updated products. The terms of
our standard maintenance services and software subscription arrangements generally provide for the payment of license fees and prepayment of
first-year support fees and are generally renewable on an annual basis. The IT industry generally has been experiencing increasing pricing
pressure from customers when purchasing or renewing support agreements. Moreover, the
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trend towards consolidation in certain industries that we serve, such as financial services and telecommunications, could result in a reduction of
the software and hardware being serviced and put pressure on our maintenance terms with customers who have merged. Given this environment,
there can be no assurance that our current customers will renew their maintenance agreements or agree to the same terms when they renew,
which could result in our reducing or losing maintenance fees.

If our existing customers fail to renew their maintenance agreements, or if we are unable to generate additional maintenance fees through the
license of updated products to existing or new customers, our business and future operating results could be adversely affected.

Operating Result Fluctuations Our financial results are subject to fluctuations caused by many factors that could result in our failing to
achieve anticipated financial results.

Our quarterly and annual financial results have varied in the past and are likely to continue to vary in the future due to a number of factors, many
of which are beyond our control. In particular, if transactions that we expect to close by the end of a quarter are not closed until a later date, our
revenue and/or net income for that quarter could be substantially below expectations, especially given the large size of our transactions. These
and any one or more of the factors listed below or other factors could cause us not to achieve our revenue or profitability expectations. The
resulting failure to meet market expectations could cause a decrease in our stock price. These factors include the risks discussed elsewhere in
this section and the following:

Downturns in our customers businesses, in the domestic economy or in international economies where our customers do substantial business;

Changes in demand for our products and services, including changes in growth rates in the data warehousing market;

The size, timing and contractual terms of large orders for our products and services, which may impact in particular our quarterly operating
results (either positively or negatively);

Possible delays in our ability to recognize revenue as the result of revenue recognition rules;

The budgeting cycles of our customers and potential customers;

Changes in pricing policies resulting from competitive pressures, such as aggressive price discounting by our competitors, or other factors;

Our ability to develop and introduce on a timely basis new or enhanced versions of our products and services;

Changes in the mix of pre-tax earnings attributable to domestic versus international sales;

Seasonal fluctuations in buying patterns;

Future acquisitions and divestitures of technologies, products and businesses, and;

Unexpected needs for capital expenditures or other unanticipated expenses.
A change in our effective tax rate can have a significant adverse impact on our business.
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A number of factors may adversely impact our future effective tax rates, such as the jurisdictions in which our profits are determined to be
earned and taxed; the resolution of issues arising from tax audits with various tax authorities; changes in the valuation of our deferred tax assets
and liabilities; adjustments to estimated taxes upon finalization of various tax returns; changes in available tax credits, especially surrounding tax
credits in the United States for our research and development activities; and the repatriation of non-U.S. earnings for which we have not
previously provided for U.S. taxes. Tax authorities may disagree with certain positions we have taken and assess additional taxes. We regularly
assess the likely outcomes of these audits in order to determine the appropriateness of our tax provision, however, there can be no assurance that
we will accurately predict the outcomes of these audits, and the actual outcomes of these audits could have a material impact on our net income
or financial condition. Changes in tax laws or tax rulings could materially impact our effective tax rate. For example, proposals for fundamental
U.S. international tax reform, if enacted, could have a significant adverse impact on our future results of operations.
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Unanticipated delays or accelerations in our sales cycles make accurate estimation of our revenues difficult and could result in significant
fluctuations in our quarterly operating results.

The size and timing of large orders for our products and services varies considerably, which can impact results from quarter to quarter. The
process we use to forecast sales and trends in our business relies heavily on estimates of closure on a transaction-specific basis. It is very
difficult to predict sales in a particular quarter or over a longer period of time. Unanticipated delays or accelerations in our sales cycles make
accurate estimation of our revenues difficult and could result in significant fluctuations in our quarterly operating results.

The length of our sales cycle varies depending on a number of factors over which we may have little or no control, including the size and
complexity of a potential transaction, the level of competition that we encounter in our selling activities and our current and potential customers
internal budgeting and approval process. As a result of a generally long sales cycle, we may expend significant effort over a long period of time
in an attempt to obtain an order, but ultimately not complete the sale, or the order ultimately received may be smaller than anticipated. Our
revenue from different customers varies from quarter to quarter, and a customer with a large order in one quarter may generate significantly
lower revenue in subsequent quarters. Our results in any particular quarter have generally been dependent on the timing of a relatively small
number of large transactions.

Due to resulting fluctuations, we believe that quarter-to-quarter comparisons of our revenue and operating results may not be meaningful, and
that these comparisons may not be an accurate indicator of our future performance.

In addition, the budgeting and IT capital spending cycles of our customers and potential customers make forecasting more difficult and may
adversely affect our ability to accurately predict financial results. Spending may be particularly heavy in our fourth quarter because of large
enterprise customers placing orders before the expiration of IT budgets tied to that calendar year.

Our operating expenses are based on projected annual and quarterly revenue levels and are generally incurred ratably throughout each quarter.
Since our operating expenses are relatively fixed in the short term, failure to generate projected revenues for a specified period could adversely
impact our operating results, reducing net income or causing an operating loss for that period. The deferral or non-occurrence of such sales
revenues could materially adversely affect our operating results for that quarter and could impair our business in future periods.

Seasonal trends in sales of our products and services could adversely affect our quarterly operating results.

In general, we see fluctuations in buying patterns with lower revenue in the first quarter and higher revenue in the fourth quarter of each year.
Such seasonality also causes our working capital cash flow requirements to vary from quarter to quarter depending on the variability in the
volume, timing and mix of product sales. In addition, revenue in the third month of each quarter has historically been significantly higher than in
the first and second months, which further impacts our ability to predict financial results accurately and enhances the enterprise risks inherent in
our business. These and other factors make forecasting more difficult and may adversely affect our ability to predict financial results accurately.

Revenue Mix Variability Our revenue is variable depending on the mix of products and services in any given period, and changes in the mix
of products and services that we sell could materially adversely affect our operating results.

Our business model is based on our anticipated mix of products and services and the corresponding profit margins for such products and
services. Unanticipated shifts in such mix could adversely impact our results of operations and require changes to our business model.
Consulting services margins are generally lower than the other elements of our data warehousing solutions. In addition, when we use third
parties to supplement the services we provide to customers, this generally results in lower margin rates. As a result, increases in consulting
services revenues as a percentage of our total revenues may decrease overall margins.
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We also realize different margins on certain components we re-sell as part of our solutions, and the mix of such third-party hardware varies from
quarter to quarter depending on customer requirements. In addition, changes in the price and performance of our data warehousing hardware
could negatively impact maintenance and support services, and software subscription revenues.

Advancement of Our Solutions The solutions we sell are advanced, and we need to rapidly and successfully develop and introduce new
solutions in a competitive, demanding and rapidly changing environment.

To succeed in the intensely competitive IT industry, we must continually improve and refresh our product and service offerings to include newer
features, functionality or solutions, and keep pace with price-to-performance gains in the IT industry. Shortened product life cycles due to
customer demands and competitive pressures impact the pace at which we must introduce and implement new technology. This requires a high
level of innovation by both our software developers and the suppliers of the third-party software components included in our systems. In
addition, bringing new solutions to the market entails a costly and lengthy process, and requires us to accurately anticipate customer needs and
technology trends. We must continue to respond to market demands, develop leading technologies and maintain leadership in data warehouse
performance and scalability, or our business operations may be adversely affected.

We must also anticipate and respond to customer demands regarding the compatibility of our current and prior offerings. These demands could
hinder the pace of introducing and implementing new technology. Our future results may be affected if our products cannot effectively interface
and perform well with software products of other companies and with our customers existing IT infrastructures, or if we are unsuccessful in our
efforts to enter into agreements allowing integration of third-party technology with the Teradata database platform. Our efforts to develop the
interoperability of our products may require significant investments of capital and employee resources. In addition, many of our principal
products are used with products offered by third parties and, in the future, some vendors of non-Teradata products may become less willing to
provide us with access to their products, technical information and marketing and sales support.

As a result of these and other factors, our ability to introduce new or improved solutions could be adversely impacted. There can be no assurance
that our innovations will be profitable, and if we cannot successfully market and sell both existing and newly developed solutions, our business
and operating results could be impacted. If we were to lose our significant technology advantage, our market share and growth could be
adversely affected. In addition, if we are unable to deliver products, features, and functionality as projected, we may be unable to meet our
commitments to customers, which could have an adverse affect on our reputation and business.

Highly Advanced Products Our products include highly advanced technology, and as we develop new products with greater capacity and
performance capabilities, the increased difficulty and complexity associated with producing these products increases the likelihood of
reliability, quality or operability problems.

Despite rigorous testing prior to their release and superior quality processes, our software and hardware products may contain undetected errors
or security flaws, which may be found after the products are introduced and shipped. This risk is enhanced when products are first introduced or
when new versions are released, as well as when we develop products with more advanced technology, since the increased difficulty and
complexity associated with producing these products increases the likelihood of reliability, quality or operability problems. The correction and
detection of errors may cause delays, lost revenues and incremental costs. Errors in our software products could also affect the ability of our
products to work with other hardware or software products, could delay the development or release of new products or new versions of products,
and could adversely affect market acceptance of our products. While we attempt to remedy errors that we believe would be considered critical
by our customers prior to shipment, we may not be able to detect or remedy all such errors.

Our customers who rely on our solutions for business-critical applications are more sensitive to product errors, which could expose us to product
liability, performance and warranty claims, as well as harm our reputation. These and other risks associated with new product and service
offerings may have a material adverse impact on our results of operations and future performance.
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Product introductions and certain enhancements of existing products by us in the future periods may also reduce demand for our existing
products or could delay purchases by customers awaiting arrival of our new products. As new or enhanced products are introduced, we must
successfully manage the transition from older products.

In the ordinary course of business, we continually evaluate opportunities for new product and service offerings, new markets and new
geographic sectors, and development of such opportunities could entail certain business risks which could affect our financial condition.

Security Lapses The confidentiality of information we hold or the security of our computer systems could be jeopardized.

We operate pursuant to a business-to-business model, and therefore we normally do not handle large volumes of personally identifiable
information for our customers such as employee data, customer data, data that our customers collect from their customers, and information
regulated by the Health Insurance Portability and Accountability Act of 1996. However, some of our services require us to have access to such
highly confidential information. If unauthorized access to or use of such information occurs, despite our data security measures to protect it, our
results of operation and relationship with our customers could be adversely impacted.

Reliance on Third Parties QOur future results depend in part on our relationships with key suppliers, strategic partners and other third
parties.

Our development, marketing and distribution strategies depend in part on our ability to form strategic alliances with third parties that have
complementary products, software, services and skills. Our strategic partners include consultants and system integrators, software and
technology providers, and indirect channel distributors in certain countries. These relationships create risks beyond our control of our partners
changing their business focus, entering into strategic alliance with other companies, being acquired by our competitors, failing to meet
performance criteria or improperly using our confidential information. If we fail to maintain or expand our relationships with strategic partners,
our business may be adversely affected.

Third-party vendors provide important elements to our solutions; if we do not maintain our relationships with these vendors or if these vendors
cease to be going concerns, interruptions in the supply of our products may result. There are some components of our solutions that we purchase
from single sources due to price, quality, technology or other reasons. For example, we have relied on Flextronics as a key single source contract
manufacturer for our hardware systems for the last several years. In addition, we depend on Accenture for certain transaction processing
services, and buy silicon computer chips and microprocessors from Intel Corporation, and storage disk systems from LSI Corporation and EMC
Corporation. Some components supplied by third parties may be critical to our solutions, and several of our suppliers may terminate their
agreements with us without cause with 180 days notice. If we were unable to purchase necessary services, parts, components or products from a
particular vendor and had to find an alternative supplier, our shipments and deliveries could be delayed, and our operations could be adversely
impacted.

In addition, smaller suppliers have operating risks that could impact our business. These risks could create product time delays, inventory and
invoicing problems, staging delays, and other operational difficulties. We could also be impacted by their inability to provide high-quality
products or services that conform to required specifications or contractual arrangements, which could negatively impact our business and
operating results.

Reliance on the Intellectual Property of Third Parties The loss of our rights to use software licensed to us by third parties could harm our
business.

We have an active partner program that offers rights to sublicense third party software as part of a complete suite of solutions for our customers.
This offering, as well as our reliance on third party software and licenses in our operating system software and business, creates risks that are not
present when developing software in-house. For example, the viability, reliability and quality of such partners businesses, as well as their ability
to fulfill their obligations to us, are factors that come into play and could adversely affect our financial condition. Our
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operations could also be impacted if we are forced to seek alternative technology, or technology for new solutions, that may not be available on
commercially reasonable terms. Also, many of our offerings are complemented by technologies developed by others, and if we are unable to
continue to obtain licenses for such technologies at competitive prices, our business could be impacted.

Intellectual Property If we are unable to develop, preserve and protect our intellectual property assets, our operating results may be
adversely affected.

As a technology company, our intellectual property portfolio is crucial to our continuing ability to be a leading data warehouse solutions
provider. We strive to protect and enhance our proprietary intellectual property rights through patent, copyright, trademark and trade secret laws,
as well as through technological safeguards. These efforts include protection of the products and application, diagnostic and other software we
develop.

To the extent we are not successful, our business could be materially adversely impacted. We may be unable to prevent third parties from using
our technology without our authorization or independently developing technology that is similar to ours, particularly in those countries where the
laws do not protect our proprietary rights as fully as in the United States. With respect to our pending patent applications, we may not be
successful in securing patents for these claims, and our competitors may already have applied for patents that, once issued, will prevail over our
patent rights or otherwise limit our ability to sell our products.

While we take steps to provide for confidentiality obligations of employees and third parties with whom we do business (including customers,
suppliers and strategic partners), there is a risk that such parties will breach such obligations and jeopardize our intellectual property rights.
Many customers have outsourced the administration and management of their data warehouses to third parties, including some of our
competitors, who then have access to our confidential information. Although we have agreements in place to mitigate this risk, there can be no
assurance that such protections will be sufficient. In addition, our ability to capture and re-use field-based developed intellectual property is
important to future business opportunities and margins.

We are actively engaged in efforts to protect the value of our intellectual property and to prevent others from infringing our intellectual property
rights. However, due to the complex and technical nature of such efforts and the potentially high stakes involved, such enforcement activity can
be expensive and time consuming, and there can be no assurance that we will be successful in these efforts.

Research and Development We make significant investments in research and development and cannot assure that these investments will be
profitable.

As part of our business strategy, we must continue to dedicate a significant amount of resources to our research and development efforts in order
to maintain our competitive position. However, we may not expect to receive significant revenues from these investments for several years, if at
all. Research and development expenses represent a significant portion of our discretionary fixed costs. We believe these new technologies could
significantly improve our products and services over the long-term. However, if we have invested too much in these or other technologies, our
results of operations could be adversely affected. In addition, as we replace our existing assets with new, higher cost assets, we expect that our
depreciation expense will increase, which will contribute to our high level of fixed costs and reduce our earnings.

Intellectual Property Infringement Claims by Third Parties Claims by others that we infringe their intellectual property rights could harm
our business and financial condition.

We have seen a trend towards aggressive enforcement of intellectual property rights as the functionality of products in our industry increasingly
overlaps and the volume of issued software patents continues to grow. As a result, there is a risk that we could be subject to infringement claims
which, regardless of their validity, could:

Be expensive, time consuming and divert management attention away from normal business operations;
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Require us to pay monetary damages or enter into non-standard royalty and licensing agreements;

Require us to modify our product sales and development plans; or

Require us to satisfy indemnification obligations to our customers.
Regardless of whether these claims have any merit, they can be burdensome to defend or settle and can harm our business and reputation.

Open Source Software The growing market acceptance of open source software presents benefits and challenges for our industry.

We have developed a version of the Teradata database software to operate on the LINUX open source platform and have incorporated other

types of open source software into our products, allowing us to enhance certain solutions without incurring substantial additional research and
development costs and expand our solution offerings. Open source software is made widely available by its authors and is licensed for a nominal
fee or, in some cases, at no charge. For example, LINUX is a free UNIX-type operating system, and the source code for LINUX is freely

available. While we believe our contractual obligations are limited with respect to such software, no assurances can be given that unanticipated
problems arising from our use of open source software will not arise in the future.

Open source licenses typically mandate that proprietary software, when combined in specific ways with open source software, become subject to
the open source license. We take steps to ensure that our proprietary software is not combined with, or does not incorporate, open source
software in ways that would require our proprietary software to be subject to an open source license. However, few courts have interpreted the
open source licenses, and the manner in which these licenses may be interpreted and enforced is therefore subject to uncertainty.

International Operations Generating substantial revenues from our multinational operations helps us to meet our strategic goals, but poses
a number of risks.

In 2010, the percentage of our total revenues from outside of the United States was 45%. We believe that our geographic diversity may help to
mitigate some risks associated with geographic concentrations of operations (e.g., adverse changes in foreign currency exchange rates and
deteriorating economic environments or business disruptions due to economic or political uncertainties). However, our ability to sell our
solutions internationally is subject to the following risks, among others:

General economic and political conditions in each country that could adversely affect demand for our solutions in these markets;

Currency exchange rate fluctuations that could result in lower demand for our products as well as generate currency translation losses;

The impact of civil and political unrest (relating to war, terrorist activity or other turmoil) on the economy or markets in general, or on our
ability, or that of our suppliers, to meet commitments, which may occur in other countries such as Pakistan, where we have significant
operations;

Changes to and compliance with a variety of local laws and regulations that may increase our cost of doing business in these markets or
otherwise prevent us from effectively competing in these markets;

Cultural and management challenges with managing new and growing consulting services and engineering functions overseas in such
countries as India, China and Pakistan;
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Difficulties in staffing and managing our foreign offices and the increased travel, infrastructure and legal and compliance costs associated
with multiple international locations;

Longer payment cycles for sales in foreign countries and difficulties in enforcing contracts and collecting accounts receivable;

Tariffs or other restrictions on foreign trade or investment;

Costs and delays associated with developing products in multiple languages; and

Changing competitive requirements and deliverables in developing and emerging markets.
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Our products are subject to U.S. export controls and, when exported from the United States, or re-exported to another country, must be
authorized under applicable U.S. export regulations. Changes in our products or changes in export regulations may create delays in the
introduction of our products in international markets, prevent our customers with international operations from deploying our products
throughout their global systems or, in some cases, prevent the export of our products to certain countries or customers altogether. Any change in
export regulations or related legislation, shift in approach to the enforcement or scope of existing regulations, or change in the countries, persons
or technologies targeted by these regulations could result in decreased use of our products by, or in our decreased ability to export or sell our
products to, existing or potential customers with international operations.

Foreign Currency Fluctuations

Our revenue and operating income are subject to variability due to the effects of foreign currency fluctuations against the U.S. dollar. We have
exposure to approximately 30 functional currencies. The primary currencies to which we are exposed include the euro, British pound, Japanese
yen, the Australian dollar, the Canadian dollar, and other Asian and South American currencies. A significant portion of our revenue and
operating income is generated outside the United States, and therefore our financial results may fluctuate due to the effects of such foreign
currency fluctuations, which are difficult to predict.

Dependence on Key Employees We depend on key employees and face competition in hiring and retaining qualified employees.

Our employees are critical to our success. Our future success depends on our ability to attract and retain the services of senior management and
key personnel in all functional areas of our company, including engineering and development, marketing and sales professionals, and
consultants. Competition for highly skilled personnel in the IT industry is intense. No assurance can be made that key personnel will remain with
us, and it may be difficult and costly to replace such employees. Our failure to hire, retain and replace our key personnel could have a material
adverse impact on our business operations.

Internal Controls Inadequate internal control over financial reporting and accounting practices could lead to errors, which could adversely
impact our ability to assure timely and accurate financial reporting.

Internal control over financial reporting, no matter how well designed and operated, can provide only reasonable, not absolute, assurance that the
control objectives will be met. These inherent limitations include system errors, the potential for human error and unauthorized actions of
employees or contractors, inadequacy of controls, temporary lapses in controls due to shortfalls in transition planning and oversight or resources,
and other factors. Consequently, such controls may not prevent or detect misstatements in our reported financial results as required under SEC
and New York Stock Exchange ( NYSE ) rules, which could increase our operating costs or impair our ability to operate our business. Controls
may also become inadequate due to changes in circumstances, and it is necessary to replace, upgrade or modify our internal information systems
from time to time. In addition, unforeseen risks may arise in connection with financial reporting systems due to inefficient business processes or
business process reengineering projects.

If management is not successful in maintaining a strong internal control environment, material weaknesses could occur, causing investors to lose
confidence in our reported financial information. This could lead to a decline in our stock price, limit our ability to access the capital markets in
the future, and require us to incur additional costs to improve our internal control systems and procedures.

Damage to Our Information Systems Qur information systems, computer equipment and information databases are critical to our business
operations, and any damage or disruptions could adversely affect our operations.

Our operations are dependent on our ability to protect our computer equipment and the information stored in our databases from damage by,
among other things, earthquake, fire, natural disaster, power loss, telecommunications
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failures, unauthorized intrusions and other events. A significant part of our operations is based in an area of California that has experienced
power outages and earthquakes and is considered seismically active. Despite our contingency planning, events of this nature may still result in
system failures and other interruptions in our operations, which could have a material adverse effect on our business and financial condition.

In addition, it is periodically necessary to replace, upgrade or modify our internal information systems. If we are unable to do this in a timely and
cost-effective manner, especially in light of demands on our IT resources, our ability to capture and process financial transactions and therefore
our financial condition or results of operations may be adversely impacted.

Acquisitions and Alliances Our ability to successfully integrate acquisitions and effectively manage acquisition and alliance activities may
be an important element of future growth.

We are continually evaluating the most effective ways to extend Teradata s core technology and expand our family of compatible data warehouse
platforms and software applications to address multiple market segments and solution offerings. From time to time, this includes using
acquisitions, equity investments, joint ventures or strategic alliances. For example, Teradata recently acquired Aprimo, an integrated marketing
software company on January 21, 2011. Such transactions entail various risks, including risks associated with:

Assimilating and integrating different business operations, corporate cultures, personnel, infrastructure and technologies or products acquired
or licensed;

Retaining key employees and maintaining relationships with employees, customers, clients or suppliers of the acquired companies, and
recurring revenue of the acquired company may decline or fail to be renewed;

The potential for unknown liabilities and quality issues within the acquired or combined business or additional costs not anticipated at the
time of acquisition;

Disruptions of our ongoing business or inability to successfully incorporate acquired products, services or technologies into our solutions and
maintain quality;

Failure to achieve the projected synergies after integration of acquired companies; and

Funding acquisition activities, whether through the use of existing cash reserves, or through the use of debt instruments, and the related
impact on our liquidity and financial condition.
Our operating results may fluctuate as a result of acquisitions and related integration activities, as well as other strategic growth transactions, and
there is a risk that our financial results may be adversely affected.

Legal Contingencies and Regulatory Matters Like other technology companies, we face uncertainties with regard to lawsuits, regulations
and other related matters.

In the normal course of business, we are subject to proceedings, lawsuits, claims and other matters, including those that relate to the

environment, health and safety, employee benefits, export compliance, intellectual property, and other regulatory compliance and general

matters. See Note § Commitments and Contingencies in Notes to Consolidated Financial Statements elsewhere in this Annual Report. Because
such matters are subject to many uncertainties, their outcomes are not predictable. While we believe that amounts provided in our consolidated
financial statements are currently adequate in light of the probable and estimable liabilities, there can be no assurances that the amounts required
to satisfy alleged liabilities from such matters will not impact future operating results.

In addition, we are subject to diverse and complex laws and regulations, including those relating to corporate governance, public disclosure and
reporting which are rapidly changing and subject to many possible changes in the future. From time to time, we may conduct internal
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results. Laws and regulations impacting our customers, such as those relating to privacy and data protection, could also impact our future
business.
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In addition, our facilities and operations, including former facilities and former operations for which we may have liabilities, are subject to a
wide range of environmental protection laws. There have not been any known actual material effects that compliance with environmental
provisions has had upon the capital expenditures, earnings or competitive position of the Company or its subsidiaries, and there are no material
estimated capital expenditures for environmental remediation or liabilities planned. However, we do expect to incur some costs in connection
with compliance with these matters and given the uncertainties inherent in such activities, there can be no assurances that the costs required to
comply with applicable environmental laws will not adversely impact future operating results.

There is an increased focus by the SEC on Foreign Corrupt Practices Act ( FCPA ) enforcement activities. Given the breadth and scope of our
international operations, we may not be able to detect improper or unlawful conduct by our international partners and employees, despite our
high ethics, governance and compliance standards, which could put the Company at risk regarding possible violations of laws, including the
FCPA.

Management time and resources are spent to understand and comply with changing laws, regulations and standards relating to such matters as
corporate governance, accounting principles, public disclosure (including the Sarbanes-Oxley Act of 2002), SEC regulations, Basel II and the
rules of the NYSE where our shares are listed. Although we do not believe that recent regulatory and legal initiatives will result in significant
changes to our internal practices or our operations, rapid changes in accounting standards, and federal securities laws and regulations, among

others, may substantially increase costs to our organization and could have an impact on our future operating results.

Other Factors There are a number of other factors that could cause our operating results to fluctuate and could have a material adverse
impact on our financial condition.

Our revenue and operating results could fluctuate for a number of reasons, including, among other things:

Contractual Obligations of Consulting Services: We maintain a consulting services workforce to fulfill contracts that we enter into with our
customers that may extend to multiple periods. Our profitability is largely a function of performing to customer contractual arrangements within
the estimated costs to perform these obligations. If we exceed these estimated costs, our profitability related to these contracts may be negatively
impacted. In addition, if we are unable to maintain appropriate utilization rates for our consultants, we may not be able to sustain profitability on
these contracts.

Management Assumptions, Estimates and Judgments: In connection with the preparation of the Company s financial statements, we are required
to make assumptions, estimates and judgments that affect the reported amounts of assets, liabilities, revenues, expenses and the related

disclosure of contingent liabilities. For additional information regarding the Company s use of assumptions, estimates and judgments, see Critical
Accounting Policies and Estimates in Item 7 of Part II of this Annual Report.

Item 1B. UNRESOLVED STAFF COMMENTS
None.

Item 2. PROPERTIES

As of December 31, 2010, Teradata operated 92 facilities consisting of just over 1.0 million square feet throughout the world. On a square
footage basis, approximately 26% of these facilities are owned and 74% are leased. Within the total facility portfolio, Teradata operates 7
research and development facilities totaling approximately 390 thousand square feet, approximately 70% of which is owned. The remaining
approximately 650 thousand square feet of space includes office, repair, warehouse and other miscellaneous sites, and is 100% leased. Teradata
maintains facilities in approximately 40 countries. Teradata believes its facilities are suitable and adequate to meet its current needs. Teradata s
corporate headquarters is located in Dayton, Ohio.
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Item 3. LEGAL PROCEEDINGS

Information regarding legal proceedings is included in Item 8 of Part II of this Annual Report as part of Note 8§ Commitments and Contingencies

in Notes to Consolidated Financial Statements, and is incorporated herein by reference.

Item 5.
PURCHASES OF EQUITY SECURITIES

PART II

MARKET FOR THE REGISTRANT S COMMON EQUITY, RELATED STOCKHOLDER MATTERS AND ISSUER

Teradata common stock trades on the New York Stock Exchange under the symbol TDC. There were approximately 95,000 registered holders of
Teradata common stock as of February 18, 2011. The following table presents the high and low closing per share prices of Teradata common

stock traded on the New York Stock Exchange during the calendar quarter indicated.

2010

Fourth quarter
Third quarter
Second quarter
First quarter

2009

Fourth quarter
Third quarter
Second quarter
First quarter

Common Stock

Closing Market Price
High Low
$ 43.50 $ 37.31
$ 38.96 $ 29.62
$ 33.98 $ 28.25
$ 31.04 $ 27.66
$ 32.08 $ 26.35
$ 27.90 $ 21.82
$ 24.10 $ 15.28
$ 17.12 $ 13.02

Teradata has not paid cash dividends and does not anticipate the payment of cash dividends to shareholders of Teradata common stock in the
immediate future. The declaration of dividends in the future would be subject to the discretion of Teradata s Board of Directors.

Securities Authorized for Issuance under Equity Compensation Plans

The following table provides information as of December 31, 2010, regarding compensation plans (including individual compensation

arrangements) under which equity securities of the Company are authorized for issuance.

Equity Compensation Plan Information

Plan category

Equity compensation plans approved by security
holders™”

Equity compensation plans not approved by security
holders
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Number of securities
to be issued upon

exercise of
outstanding
options,
warrants and
rights
(a)

8,656,655

N/A

Weighted-average
exercise price

of

outstanding options,
warrants and
rights
(b)

$ 21.31

N/A

Number of securities
remaining
available for future

issuance under equity
compensation plans

(excluding
securities reflected in column (a))

(©)
9,328,661

N/A
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8,656,655 $ 21.31 9,328,661

Includes awards granted under the NCR Stock Incentive Plan, which were converted to awards of Teradata common stock prior to the
