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ITEM 9. Regulation FD Disclosure

On June 24, 2003, Steelcase Inc. ("the Company") held a public webcast regarding
its first quarter results, which were announced on June 23, 2003.

In response to a question posed during the question and answers portion of the
webcast, management communicated two non-GAAP financial measures set forth
below, which were not included in the announced first quarter results. Pursuant
to the requirements of Regulation G, the Company is providing below a
reconciliation of these non-GAAP financial measures to the most directly
comparable GAAP financial measure.

- North America gross margin of 22%, excluding restructuring charges.
Restructuring charges included $2.9 million of severance costs charged to
cost of goods sold. North America gross margin determined on a GAAP basis
was $62.3 million or 21%.
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- International gross margin of 29.5%, excluding restructuring charges.
Restructuring charges included in cost of sales amounted to $7.3 million.
International gross margin determined on a GAAP basis was $31.0 million or
23.9%.

Management uses each of the above non-GAAP financial measures in monitoring and
evaluating the on-going financial results and trends of the Company. Management
believes this information is also useful for investors because the restructuring
charges represent transactions that historically have been unusual due to their
nature, size or infrequency. As a result, management believes excluding these
restructuring charges from the Company's results provides users of the financial
statements an important insight into operating results and trends.
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