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Credit Card Business Integration

On June 5, 2003, Kookmin Bank held a conference call on the integration of its
credit card business. The following is a summary of the key points discussed on
the call.

Credit Card Business Integration

A. Business integration
a. The card operations of Kookmin Bank will be gradually integrated based
on the existing KCC platform
b. The integrated card unit of Kookmin Bank will have as much operational
autonomy and flexibility as possible

B. Benefits of the integration
a. Stable funding and reduced funding cost
b. Improvement in the risk management and CRM capabilities of the card

business through sharing customer database

C. Strategic initiatives

Establish an integrated card unit at Kookmin Bank

b. Promote a unified Kookmin Bank card brand image

c. Enhance risk management capabilities

d. Efficient and expanded customer relationship management

V)
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