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Royal Bank of Scotland - Payment Protection Insurance Statement
9 May 2011

The British Banking Association announced today that it would not appeal the Judicial Review decision relating to
Payment Protection Insurance ("PPI"). The Royal Bank of Scotland ("RBS") supports this position. Although the
costs of PPI redress and its administration are subject to a degree of uncertainty, RBS will record an additional
provision of £850 million in the second quarter of 2011. To date RBS has paid compensation to customers of ¢ £100
million, and has an existing provision of ¢ £100 million.

Contact:
Richard O'Connor
Investor Relations

+44 (0) 207 672 1758

Media Relations
+44 (0) 131 523 4205
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Pursuant to the requirements of the Securities Exchange Act of 1934, the registrant has duly caused this report to be
signed on its behalf by the undersigned, thereunto duly authorized.

Date: 9 May 2011
THE ROYAL BANK OF
SCOTLAND GROUP plc
(Registrant)

By: /s/ Jan Cargill

Name: Jan Cargill
Title: Deputy Secretary



