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Item 1.01. Entry into a Material Definitive Agreement

Previously, Support.com, Inc. (“Company”) and Comcast Cable Communications Management, LLC (“Comcast”)
(collectively, the “Parties”) entered into a Master Service Agreement, Call Handling Service, effective October 1, 2013
(the “MSA”), under which the Company would provide certain technical support services to Comcast customers under
specific statements of work attached to the MSA. Effective as of April 6, 2015, the Parties entered into Statement of
Work #5, Xfinity Home Special Project Number 2 (“SOW#5”) to the MSA, under which Company will provide, at
specified hourly rates, a limited scope of support services to certain existing customers of Comcast’s home security and
control offerings, through inbound support for return calls from such customers, and training in the performance of
such services to Company employees.

In addition, previously Company and Comcast entered into Statement of Work #3 effective March 21, 2014 (“SOW#3”)
to the MSA, under which Company would provide certain sales and customer support services for Comcast’s home
security and control offerings to actual and prospective Comcast customers. On April 6, 2015, the Company received

a fully executed copy of a “Change Management Form #6 to SOW#3” between Company and Comcast (“CMF #6”),
which modifies SOW#3 in order for Company to provide Spanish language support during specified hours of
operations to such customers.

The foregoing descriptions of SOW#5 and CMF #6 are qualified in their entirety by reference to the actual documents,
which are attached as exhibits hereto and are incorporated by reference herein.

Item 9.01. Financial Statements and Exhibits.

(d) Exhibits.

10.1 Statement of Work#5, between Comcast and Company, dated March 18, 2015.*

10.2 Change Management Form #6, between Comcast and Company, dated April 6, 2015.*

*Portions of the Exhibit have been omitted pursuant to a request for confidential treatment.
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